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RIMSA wishes to promote healthy and long-lasting commercial relationships with its suppliers, 

based on mutual responsibility, on the sharing of tools and information, on the search for ever 

higher quality standards of the products offered to end customers and on the pursuit of shared 

industrial objectives such as optimization and the automation of processes, the eco

sustainability of activities and the integration of connected infrastructures. For this purpose, some 

practices are described that Suppliers are invited to follow in commercial relations with RIMSA. 

The Suppliers, with the desired adhesion and reporting of any inefficiencies or new practices 

deemed useful, will be able to contribute to the development and customization of best practices, 

with clear benefits for both Parties. 

1. Cooperation aimed at joint growth: technical-scientific progress and the frenetic development

of sector regulations require companies to update which is not always easy. RIMSA believes it is

useful to develop discussion and cooperation with its suppliers on these fronts too. RIMSA

therefore invites its suppliers to share any news, critical issues or open discussions relating to the

regulation of what is supplied or services ancillary to the supply, as well as technological

implementations deemed useful.

2. Ethics: RIMSA firmly believes in the importance of doing business in an ethical way.

It therefore asks Suppliers to act in compliance with this vision and to promptly report to RIMSA

any fact or action that may be or appear to be in conflict with the Code of Ethics or that may

constitute a crime under Italian or European law.

3. Territoriality: RIMSA by explicit commitment to its corporate purpose, operates by promoting

the development of the local community and undertakes to respect limits and limitations of origin

of the products for which it requires all current obligations to be respected.

4. Transparency: in strict compliance with confidentiality, intellectual property and industrial

secrecy, it is important that the commercial relationship between the Parties is based on

transparency and intellectual honesty. RIMSA invites Suppliers, committing to do the same, to

share any information that, even if not due, can facilitate the positive commercial relationship

between the Parties, as well as to always communicate in a clear, complete and intelligible way.

5. Broadcast: RIMSA shares the main news with its strategic partners inherent to the company

ecosystem through a Whatsapp channel, to which Suppliers are invited to register to stay

updated on the RIMSA world. To register, simply request with a Whatsapp message to the number

+44 7451238506.

6. Fusion: RIMSA, in order to guarantee always updated and consistent information, makes

available to suppliers, through the Fusion platform, a personal and dedicated archive, which

simplifies the conservation and sharing of all documents relating to supplies and more generally

to collaboration with RIMSA, significantly reducing the risk of errors and discrepancies in the

supply.
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